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NOJOXXEHHUE
0 NPEIOCTAB/IEHHH INVIATHBIX YCIYr MyHHUHNAJAbHBIM 00meo6pa3oBaTe/ibHbIM
yupexnernem «Cpeanss o6meobpazoBaTenbuas miona Ne 12»

I O6mue nosoxkeHus

1. Hactosmee Ilonoxenue pa3paGoTaHO B COOTBETCTBHH C ['pasKIaHCKHAM KONEKCOM
Poccuiickoit ®enepaunn, 3axonamu Poccmiickoit ®emepanun u 3akonoM «O 3ammrte npas
notpebureneii», HHBIMA HOPMATHBHBIMH MpPaBOBBIMH akTaMu Poccmiickoit (exepanmu,
IlepMcxoro kpas, r. KyHrypa H OmpeneisoT MOPSANOK M YCIOBHS NPEIOCTABICHHS MIATHBIX
yCIyT MyHHIHIAIbHEM 061e00pasoBaTe/bHBM yupexkacHuem «Cpennss mkona Ne 12.

2. B tekcte Hacrosmero [omoxenus:

- OpraHM3allii MM TpaXJaHUH, HMEIIHE HaMepeHWe 3aKasars, JH0O
3aKa3pIBAONIME  YCJIYTH 1M ce0f MM HEeCOBEPIIEHHOJICTHHX IPAXAaH, JHGO MOIydarorHe
yCIyry, muas0 HMeHyIoTcs «IloTpeduTerny; .

- Mynununansnoe obpasoparensHoe yupexaeHue «Cpennss o6meobpasoparenbnas
mkona Ne 12», nmenyetcs «AcnonuuTensy.

II Buasl maTHeIX yeayr

3. O6meoOpa3oBaTeNbHOS YUPEXICHHE BIPABE OKA3BIBATH CHEAYIOUIHE BHIBI
TUIATHBIX YCIIyT:

- IIpoxar nbjaa;

- TIpokaT KOHBKOB.

III Ycnopust npenocTaBieHns VIATHBIX YCIyT

1. ObmeobpazoBaTenbHOE YUPEXKACHHE OKA3BIBACT IUIATHBIE YCIYTU OTPEOUTENM.

2. ObmeobpazoBaTenbHOe YUPSKACHHE BIPaBe IO CBOEMY YCMOTPEHMK) PAacX0A0BaTh
CPEICTBa, NMOJNYYEHHBIE OT OKa3aHWA MIATHEIX YCIOYT B COOTBETCTBHM C YTBEPXKACHHOH
CMETOH 10X0J0B M pacxonoB. [lomydeHHEIH XOXOM IOCIE YIUIAThI HAJIOTOB, HaXOAMTCH B
IOJTHOM PacHOPSKEHHH 00pa3oBATENBHOIO YUPEXJIECHHSI M PAaCXONyeTcsi MM B TOPSIKE,
ONIpeNENIEHHOM JEHCTBYIOIIMM 3aKOHOZATEeNbCTBOM H B COOTBETCTBHH C  LiedsMd Ha
OCHOBAaHMH YTBEPXKCHHOH PyKOBOMHUTEIEM CMETHI PACXOJOB, B TOM YUCTIE Ha:

- 3apaboTHYIO IUIATy COTPYAHHKOB;

- KoMMyHaNBHBIE YCITYTH;

- Pa3sBHTHE MaTEPHANBHOM Ga3bl yUPEXACHHS U Jp.

IV Ilopsaok npenocTaBJeHHs NJIATHBIX YCAyT

4.  OOmeobpazoBaTeNbHOE yUpEXKNEHHE BHOPABE OKAa3bIBATh YCIAYIH [IPH HAIWYHA
CaMOCTOSTENBHOTO PACYETHOTO MITH JIUIIEBOTO CHUETA.

5. Pyxopogurens o6Ieo6pa3oBaTEeNbHOIO YUPEXICSHHUS Ul OKa3aHWs [IaTHBIX
ycIyr obs13aH:

a) OpraHU30BaTh U3YHYEHHUE CIIpoca B yCIIyTax;

6) M3paTh MPHMKA3 O Ha3HAYCHHH OTBETCTBEHHOIO 32 OPTaHM3ALMIO IUIATHBIX YCIyr U
OIPENENHTD KPYT ero 00A3aHHOCTeH;

B) H3[aThb NpHKa3 o0 OpraHW3alMH IUIATHBIX YCIYT W YTBEPAWTH NEPEYeHb YCIIYT,
KOTOpBIE OyyT OKa3bIBaThCs 001IE00pa3OBATENBHBIM YUPEXICHHEM (B IIPEAEaX BUAOB YCIYT,
NpeyCMOTPEHHBIX H yTBEPXKACHHEIX IlocTaHoBneHnEM T1aBkl T. KyHrypa);
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I) CO3JaTh YCHOBHS IS MPCAOCTABICHHS IUTATHBIX yenyr ¢ y4etoMm TpeGOBaHuH O
OXpaHe u Ge30MacHOCTH 30POBbs NOTpeCHTE e,

1) opOpMUTE TpyHOBEIE H TPaXaHCKO-IIPaBOBBIC OTHOIICHMS C JIHLAMM, 3aHSTHIMH B
HNPENOCTABICHAN  ILATHBIX  ycuyr. Ilpuw  sakmouenun TPYROBOTO  JOTOBOpAa KM
JOTIOHUTENEHOTO CONIAMICHHS K HEMY JMPEKTOP 06IIeo6pasoBaTebHOro YUPEXIAEHHS H3HAET
COOTBETCTBYIOIH LIPHKA3,

X) OpTaHHM30BaTh KOHTPONb 34 KauecTBOM yenyr, ofecmeduts morpebuTelel
GecriaTHOlM, NOCTYmHOM H JIOCTOBEPHOH MH(pOpManueii, BKIOYaromed B cels CBEICHUS O
MECTOHAXOXIEHHH 0011e06pa30BaTeNBHOIO YyUPEKICHHS, pexume paboThl, TepeyHe IIATHBIX
YCIIYT € yKa3aHUEM HX CTOMMOCTH, 00 YCIIOBUSX NPENOCTABICHHS U TIOJIY4ECHNS ITUX YCIIyT;

3) 0)OPMHTb H XPAHHTB CIIEYIOIIHE JIOKYMEHTEI OTYETHOCTH:

- TpHKa3  JMPEKTOpa  00pa3’oBaTeNbHOrO  yUPEXAEHHS ©  HA3HAYEHHH
OTBETCTBEHHOIO 32 OPraHM3AlMIO INIATHEIX YCIYT M ONpeIeNeHHuH Kpyra ero o0s3aHHOCTei
(ROIKHOCTHBIE HHCTPYKITHH);

- TIpHKa3 JIMPEKTOpa 06pa3oBaTeNbHOIO YUYPEXICHHT 06 OpraHM3alMH ILTaTHBIX
YCIYT B 00pa30BaTeIbHOM YUpekICHUM;

- rpaduk paGoTsr;

- TpUKa3e! Ha OIUIATY TPYZAA JIUIL, 3aHATHIX B IIPEIOCTABICHUH ILIATHBIX YCIyT U
OCHOBAHHS K HUM (TPYLOBLIE IOTOBOPBL, [PaKARHCKO-IIPABOBHIE JIOTOBOPBI H T.A.)

V Ilopanok opopmieHnst, ONIATH B y4eTa MIATHBIX yeayr

6.  OGweobpazoBaTensHOe yupexaeHHe 06S3aHO JOBECTH JI0 TOTPEOHTENst (B TOM
HHCIC MYTEM pasMeIleHHA B yHOOHOM s OGO3peHHs MecTe) HH(bOPMaLHEo, COZEPXKALIYIO
CNEMYIONIHE CBEAEHUS:

- HAMMEHOBAHHE ¥ MECTO HAXOMICHHA 001IE06Pa3OBATENBLHOTO YUPEKICHH,

- CTOMMOCTD IPEIOCTABISIEMEIX YCIYT,

- TOpANOK  NpOKAaTa NbJA, BHIZAYH KOHBKOB B INPOKAT H TpeGOBaHHA K
NOTPECHTENIO;

- rpauk u yacer paGoTsL.

7. ObpasoBarebHOE yupeskacHHe 06s3aHO TAKKE IPEIOCTABHTD AT O3HAKOMIICHHS
10 TpeGoBaHHIO OTpeGHTENS:

- PpaspenIeHHe Ha OCYLIECTBNEHHE MIATHBIX yCIIyT,

- /Ipec U TeNe(OH yupennTeNs oGpasoBaTeNbHOrO YUPEKICHNS,

O6meobpazoBatensHoe  yupexaenne o6f3aH0 coobIaTh noTpebHTeNnto 1o ero
npocsGe IPyTHe OTHOCAIIMECS K YCIIYTe CBENEHHS,

8. PasMep ommarsl Ha OkasaHHE YCIyT B 001me06pa30BaTeIbHOM YApEKACHAH
PacCUMTBLIBACTCA ~ KAXABIM  00E00pa3soBaTeNbHEIM  yUpeXICHHEM  CAMOCTOSTENBHO H
YTBEpAKIAETCH TapH(pHOH KOMHCCHelH aJMHHHCTpauMH ropoaa. JlaHHENT pasMep OmaThl
ABIAETCS YGIHYHBIM, HOITOMY IeHa YCITyIH JI0JKHa GHITh PaBHOMH JUTS BoEx obpaTuBinxCs 32
HPCAOCTABNEHHEM NAHHOM yCITyrH.

9. Ommata 3a ycIyrd NpOHM3BOAUTCS B HATHYHOM nopsake paboTHHKY CTaguoHa,
KOTOPBIA BEUIAET BXOJHOM GHIIET OTpeSHTEIIO.

10. PaboTHuK 06pa3soBaTENBHOTO YUPEKICHHA, OTBETCTBEHHBL 32 OpraHu3alnio B
00pasoBaTeNbHOM  YUDENKNCHHH IUIATHBIX YCIYr, O00f3aH KOHTPOJIHPOBaTh I[IOCTYILIEHHE -
BBIPYYKH B KaCCy YUPEKACHHS.

1. O6weobpasosaTenbHoe yYpeskaeHHE, HMEIOLHE CAMOCTOSTENHDIH pacyUeTHBIN
CHET MM JMLEBOH CYCT, 0GA3AHO BECTH CTATHCTHHYECKHH OYyXTamTepcKuit yder Pe3ynbTaToB
IPEAOCTABIIEMBIX MIIATHBIX  YCIIYT, COCTABATL TPeOYEMYI0 OTYETHOCTH IIPENOCTABIATE €€ B
NOPANIKE M B CPOKH, YCTAHOBICHHBIE 3aKOHAMH M HHBIMH ITPABOBBIMU AKTAMH.

12, Vder mnaTHBIX ycIyr BenETCS B COOTBETCTBHH C Unctpyknmsmu no  yuery,
yreepiuienabiMe  [pukazom Munguna PO Ne 1571 ot 01.12.2010, Nel62a or 06.12.2010,
Nel73m ot 15.12.2010, Nel174H ot 16.12.2010.
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VI KOHTpOJll: 32 NPENOCTABIEHHEM ILIATHBIX yciayr

13. Kowtpons 3a opranmsanmeii u KaueCTBOM BBIIONHEHHBIX INATHBIX  yCIyr
HaCCNICHHIO, @ TaKKe NPABMIBHOCTHIO B3UMAHMS TLIATEI OCYIIECTBISIIOT B Ipefenax Ccpoei
KOMICTEHUUY:

- KOHTpOJIbHO-CHeTHad 1u1aTa roposa Kynrypa;

- yTpaBJicHHe (DHHAHCOB M Ka3HAYEHCTBO aIMUHUCTpauu ropona Kyurypa;

- YHPABJICHHE SKOHOMHHYECKOTO PA3BHTHS AIMHHHCTDALHH ropozna Kyurypa;

- YHpaBieHue 06pa3oBaHms;

- o6pasoBarenpHOe yupeskieHye.

VII OrBercTBeHNOCTD

14. OrperctBenmocts 3a OPTAHHSAIMIO M KAYeCTBO INATHHIX yoIyr B
0011e06pa3OBATENLHOM YUpeKAEHNH HeceT PYKOBOLUTEND YUPENKICHUS.

15. 3a  Hapymenue pPykoBoImTeneM  o6LrcoGpazoBaTensHOro yYpexaeHus
Hacrosmero Ilonoxennsa om moxer npuenexatscs MBY «YnpaeneHne o6pasoBanma» K
NHCIHIINMHAPHON OTBETCTBEHHOCTH.

16. B cayuae mapymenns 06meo6pasoBaTenbHbIM YUPEXICHHEM HACTOSIIEro
Tlonoxenus MBY «Ympasienue oGpa3zoBanusgy BIIPaBE:

@) IIPHOCTAHOBHTh WM 3AMPETHTH OKASAHHE [IATHEIX yeuyr;

Ipunoxenne:
1.  ®opma 6unera 06 01<a3a1?m nna?mx YCHYT 06pa3OBATENBHBIM YUpEKIEHHEM.
Lerttnd /|





